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When presenting,  whether host ing a webinar ,  del iver ing a

keynote,  faci l i tat ing a workshop,  pitching to an investor ,  or

presenting to a cl ient ,  there are key ways to make

presentat ions more accessible and inclusive.  This guide

provides 35 t ips  to help you along the way.  
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When preparing content, do your best to use language and
terminology that is inclusive and accessible. 

Check out Crescendo's online written/spoken communication guides.

Use Whose Land to learn
about the land you are on.

Explore this Indigenous Ally
Toolkit.

C O N T E N T
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Try a URL Shortener

This is more
accessible.

THIS IS LESS
ACCESSIBLE.

P R E S E N T A T I O N
M A T E R I A L S

Presentation materials that complement content are not only
important for aesthetics but are also important for accessibility. 
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TONLBody Liberation StockDiversity Photos WOC in Tech

Colour Contrast Guidelines Colour Contrast Evaluation Tool
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Check out this blog on Black
Vernacular English

Read this blog on Inclusive Emoji
Use
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When presenting content, the following are some inclusive
guidelines to remember.

P R E S E N T I N G  S T Y L E
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Accessibility is not just a technical
consideration, but an incredibly important
human rights issue. Prioritizing accessibility in
the design and delivery of presentations is an
essential step in creating an organization in
which all employees feel a meaningful sense
of inclusion and belonging.
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Prasanna Ranganathan, 
Diversity & Belonging Lead, Shopify



A U D I E N C E
I N T E R A C T I O N

Here are some tips for inclusive audience interaction.
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This resource has strategies for respecting pronouns.
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This resource reflects a particular moment in time, North America in

2020, and like most things in life, may eventually need updates.

Everything changes— from technologies and innovations, to social

norms, cultures, and languages. As such, this resource is not meant

to be a static guide, but rather a compilation and reflection of our

learnings to date.


